Compare Local
Care Options

Because of our extensive experience in working
with seniors and providing care, we have taken the
guess work out of finding the perfect agency.

It is important to ensure all of your needs are
met when it comes to selecting care services

for yourself or a loved one. Simply review the
Questions, interview other local care providers
and determine which agency best meets your care
needs.

Good luck. \\‘7/@\ F Let us
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Agency Questions
How long has (company name) been in business? 3‘/ Since 2004.

Is the agency a licensed home health or personal S[Yes_ both.
services agency?

S/ Yes.

Is the agency owned and operated by a RN?

Does the owner of the agency have a Masters S/YES-
Degree in Gerontology and Managment?

Does the agency provide 24 hour nursing S/ Yes.
consultation?

Is agency management available by phone 24 S(.Ygs_
hours a day?

S/ Service

provided in

Does the ide service i area?
BUSCY peovie H.youw 13 counties.

Is the agency eligible for long term care insurance S"ﬂ‘res.
reimbursement?

Is the agency an approved VA care provider? S/ Yes.
Caregiver Questions
Are the caregivers bonded and insured? S/ Yes.

Avre reference checks, criminal background checks S/ Yes.
and driving records conducted on all employees?

Are the caregivers supervised and directed by a S/Yes.
Registered Nurse?

Are caregivers available 24 hours per day including 3/' Yes.
holidays and weekends?

Does the agency provide caregivers with continued ()(’(Yesand
skills and competency training after hire — including more.
dementia, fall prevention and safety?

Evaluation and Care Questions

Will the agency do a home evaluation by a licensed S/Yes
nurse within 24 hours of referral?

Wil the agency supply a written care plan and <,"/:‘r‘es,
Does the agency electronically track caregiver S/
arrival and departure times from each client's Yes.

Does the agency offer specialized dementia care? S( Yes.

General Questions

Will the agency help access insurance policies, S/
assist with selecting living options, end of life care Y,
and other issues in which seniors may need

guidance?

es.

Does the agency provide skilled nursing care, not b e
just caregiver services?

()/ Yes and

Does the agency provide other services such as a
much more.

dietitian, massage therapist,
transportation, pet care or handy man services?

164 Sagamore Parkway West - West Lafayette, IN 47906 - www.angelsinhome.com

Other



